
Lessons in 
Listening from 

The Wizard of Oz

Scarecrow

Toto

Cowardly 
Lion

Tin Man

"I can learn more by 
listening; anything I 
say, I already know."

Needs 
clout

Listening as an area 
of respected research 
is growing . . . slowly

Needs 
courage

Realized through 
listening to others that 
he had what he wanted 
and needed all along

Needs 
passion

Needs 
knowledge

When I ask a question, 
I must be prepared to 

hear the answer

Must listen to the hard 
stuff, too -- not just 
what I want to hear

Yellow Brick 
Road

Needs 
potholes fixed

Environmental 
roadblocks

Especially when going 
through Haunted Forest 
(Lions and Tigers and 

Bears, oh my!)

Created by 
others

Created by 
self!

The Wizard 
of Oz

Needs awareness 
of impact

Never realize who 
you might be a role 

model to

"Whole-face 
listening" - listening 

to our children

Dorothy

Needs 
perspective

Clarify own 
perspective by 

listening to others

Input from Kyle 
about move to 

B'ham

“Some people without 
brains do an awful lot of 
talking.” -- and not nearly 

enough listening!
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